
State Series Awards Delivery Information For Tournament 
Managers 

1. Tournament Plaques/Trophies/Medallions will be shipped to the school sites directly from A & M Products via United Parcel Service. Please
inform whoever receives your UPS deliveries to expect awards to arrive up to two weeks prior to the tournament and ask them 
to deliver the awards to you upon receipt. This is key in case we need to replace any damaged awards prior to your 
tournament.

STATE SERIES AWARDS WILL BE MARKED WITH A LIME GREEN LABEL SAYING “OPEN IMMEDIATELY” 

2. Be advised that IHSA Tournament, medals and plaques may be shipped separately and may not arrive at your tournament site 
on the same day. Please open boxes immediately to check contents, as medals CAN be in plaque boxes. NOTE: There are no 
medals given at Regional and/or Sectional Levels in the team sports of baseball, basketball, competitive 
cheerleading, football, soccer, softball and volleyball, and in the activities of Drama/Group Interpretation and 
scholastic bowl.

3. It is very likely that some awards (particularly trophies) will arrive in two or more boxes. They may not arrive on 
the same day but should be opened as they arrive. 

4. Please check all trophies, plaques, etc.,
(1) Good condition and not damaged in any way.
(2) Awards are engraved with the proper sport, tournament level, 

year, etc.
(3) No missing medals/places

State Final Tournaments, medallions and trophies may be shipped separately and may not arrive at your 
tournament site on the same day. Please open boxes immediately to check contents, as medallions can be in 
trophy boxes. 

UPON ARRIVAL – Please OPEN and INSPECT the awards upon arrival. Contact Andy Austin IMMEDIATELY 
(aaustinaandmproducts.com) for awards damage. Most awards can be replaced prior to the level of 
competition, if inspected upon arrival. A&M will submit a “damages claim” against the shipping company 
and cannot do so if the school waits months to make a claim after the tournament for a replacement. Any 
claims due to damages after the tournament will result in the school being billed for the replacement. 

Our awards supplier, A and M Products of Princeton, IL, often ships Regional and/or Sectional medals in the box with the 
plaque. PLEASE CHECK THE PLAQUE BOXES CAREFULLY AND DO NOT DISCARD THEM UNTIL YOU HAVE 

DETERMINED THE MEDALS ARE NOT THERE!! 




